Addendum A: Sitemap
e PayTaxes/Inquiry*
o https://public.pulaskicountytreasurer.net/
e Payby Mobile*
o https://public.pulaskicountytreasurer.net/mobile/pulaski/
e YourTaxDollars
o https://pulaskicountytreasurer.net/your-tax-dollars/
e FAQ’s
o https://pulaskicountytreasurer.net/faqs/
e DAV
o https://pulaskicountytreasurer.net/dav/
e PayOptions
o https://pulaskicountytreasurer.net/pay-options/
e ContactUs
o https://pulaskicountytreasurer.net/contact-us/
e Address Change
o https://pulaskicountytreasurer.net/address-change/
e Treasury
o https://pulaskicountytreasurer.net/treasury/
o Treasurer Reports
= https://pulaskicountytreasurer.net/treasurers-reports/
e More Resources
o https://pulaskicountytreasurer.net/more-resources/
o Special Improvement District Contacts
= https://pulaskicountytreasurer.net/sid/
o Homestead Tax Credit
= https://pulaskicountytreasurer.net/homestead-tax-credit/
Voluntary
= https://pulaskicountytreasurer.net/voluntary/

O

¢ Privacy Policy
o https://pulaskicountytreasurer.net/privacy-policy/

ltems marked with an * are links to our Tax Payment subdomain.
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Addendum B: Contact Forms

1. Treasurer Contact Form
a. First and Last name, email, phone, parcel number, and question or
comments
b. Sent to treasurer@pulaskicountytreasurer.net
2. LateTaxInquiry Form
a. First and Lastname, email, phone, parcel number, and question or
comments
b. Sent to latetax@pulaskicountytreasurer.net
3. Five or More Parcels Form
a. First and Last name, email, phone, PIN number, and question or comments
b. Sent to multiple@pulaskicountytreasurer.net
4. Address Change Form
a. Requires all the fields currently on address change page (owner name; first
and last, email address, old and new address; fields for each address, city,
state and zip).
b. Requires a button to add multiple parcels.
i. Daily Submission Reporting:
ii. Form mustgenerate a .CSV file each day summarizing all
submissions.
ili. File mustinclude all form field data, timestamp, and submission ID.
iv. File mustbe delivered securely by encrypted email.
c. Contactform sent to addresschange@pulaskicountytreasurer.net

5. Impuestos — Proposed new title: "Spanish Customer Service Form" (final name to
be confirmed).
a. Spanish-language version of the standard Treasurer form.
b. Allfields and validation must mirror the English version.
c. Sent toimpuestos@pulaskicountytreasurer.net
6. Disabled American Veterans (DAV) Form
a. First and Lastname, email, phone, parcel number, question or comments,
file attachment
b. Secure Document Upload:
i. Users mustbe able to attach a sensitive document (e.g., proof of
disability).
ii. The mobile document upload feature must allow users to open the
DAV form on their smartphone, use their camera to capture a
documentimage, and submit it securely—all within a mobile-
responsive, browser-based interface. The system should offer user-
friendly enhancements such as automatic cropping, orientation
correction, and image improvement (similar to mobile check deposit
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or Microsoft Lens), and generate a clean PDF from the captured
image(s) prior to submission. No app downloads should be required.
The Pulaski County Treasurer’s office is open to comparable or
innovative solutions that achieve the same result of enabling secure,
user-friendly mobile document submission.

iii. Uploaded files must be encrypted atrest and stored in a secure,
access-controlled environment.

iv. File types allowed: PDF, JPEG, PNG; size limit 10MB.

v. File attachments must be scanned using a real-time
antivirus/malware engine prior to delivery and blocked if found to be
malicious.

c. Sentto dav@pulaskicountytreasurer.net
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